Changing Expired Passwords in PCCU All Ways: Mobile Banking

Members have been calling in because they are unable to log into mobile banking due to an expired
password. When they try to log in, they are getting a message like this:
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OFX error 15500:

You have entered invalid sign in
information, please try again
Details: The password has

expired and must be changed

When you get this message, you need to use the “Forgot Password” link in the sign in screen. The reset
screen will be ask for your user name and e-mail address:
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Login

Reset your password

Username:
Email:

Reset

Note, a valid email address must be registered with
the credit union to complete the password reset
process. If you need to update the email address on
record, please contact us.
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After you enter those, you will get a screen where you will need to enter the code that was sent to your

e-mail:
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An access code was sent to
jor a2l com, Please enter the access
code below. Please do not navigate away from this
page so you can enter your access code when you

receive it.
Access code: |
Continue
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After you enter the seven digit code from your e-mail, and hit continue, you will get to a screen where
you can enter their new password.
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Please enter and confirm your new password.

Password:
Confirm Password:
 Register
Login
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Once you've entered your new password, you can use it to log into mobile banking.



